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HEAT EXCHANGER DESIGN QUESTONNAIRE

CUSTOMER INFORMATION
	Company name:

	Name of the representative:

	Address:

	Designation:


Phone number:
Email address:

PROCESS INFORMATION                                                               Heat duty, MW/ kcal/hr:
	
	Shell side
	Tube side

	Fluid name
	
	

	Fluid flow, Total
	
	

	Vapour
	
	

	Liquid
	
	

	Non-condensables
	
	

	Temperature In, degC
	
	

	Temperature Out, degC
	
	

	Specific Gravity
	
	

	Specific heat, kJ/kg/oC
	
	

	Thermal conductivity, kJ/m/hr/oC or kW/m/oC
	
	

	Viscosity, cP
	
	

	Inlet operating pressure, bar(abs)
	
	

	Allowable pressure drop, bar
	
	

	Design pressure, bar(abs)
	
	

	Fouling factor hr.m.oC/kJ or m.oC/kW
	
	

	Corrosion allowance, mm
	
	

	Maximum allowable tube length, m
	
	

	Maximum allowable shell diameter, m
	
	

	Any preference on shell/tube side fluid
	
	

	Material of construction, specify material grade if possible
	
	

	Composition of process fluid/utility available? Yes/No
If yes, provide on a separate sheet
	
	

	If Heat release data available, provide separately
	
	

	Looking for Thermal/Mechanical or both Thermal and Mechanical design?

	Provide any other requirement:
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